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VALUE CHAIN

CUSTOMER

Our customer service is willing to help you with any inquiry
in less than 24h, 365 days a year.

We designed flexible policies to fit your market needs,
offering a unique and customize B2B relationship with our
clients in all the steps of the customer journey.

You are our best source of innovation. If you could imagine a
kind of electromechanical relay, then we can manufacture
it, as we the only manufacture that is able to make any kind
of relay with special coils and contacts, even we do offer
custom label brand on our products. You design, we
manufacture.

We believe that greatness is a choice and we have decided to
be the fully owners of our productive processes 100% made
in Spain. We are not only committing with the fundamental
human rights, labour rights and environmental standards in
our factory, but also in all the steps in our value chain.

We understand that a great service must also commit an
excellent delivery time, our commitments is to serve any
kind of relay and quantities in less that two weeks.

Our best promise is our product. We have the best and user
friendly designed relay in the market to withstand 200.000
operations at full rated load and typical mechanical life of
100 millions operations. Our relays are carefully
dimensioned tracking distances to improve isolation and
have a high temperature tolerance over 130 °C. We only
work with the best raw materials and suppliers in the
market.



